Travel Agency / Tour Operator - Brief description of the industry (Trust)

Travel Agencies and Tour Operator companies act as agents on behalf of the actual service
provider. The difference between these two types of models is Tour Operators offers the full
travel pack including flight, accommodation and any excursions. In this case we would not be
onboarding the actual flight operator or cruise operator — these are on the prohibited list.

Conditions applicable

- MCC 4722
- Must be a member of a Travel Association providing guarantee to consumers: For
example, but not limited to, one of the following associations:

IATA-https://lwww.iata.org/Pages/default.aspx
ATOL-https://www.caa.co.uk/atol-protection/
ABTA-https://www.abta.com/cop

There are many variations though apart from ATOL and ABTA so if they are part of an
association that provides guarantees to customers then we can look at an application.

- We will only consider applications from established companies (Min 5 Years)
- We will consider eCom, MOTO & POS

Requirements/Conditions applicable at Boarding (Please provide all of the below or
an explanation of why it cannot be provided, please do not leave anything blank)

NB: All documents must be scanned, in full (Passports must be in colour and clearly show all
four corners) and be of a good quality, with all being dated within the last 6 months.

General Requirements - KYC — Shareholder/ Directors (for all shareholders with over 25%
ownership)

Personal Documentation/Information Supplied Y/N

Copy of Directors Photo ID (Passport, if more than 1 Director then for
each director)

Copy of document showing the residential address for Director(s) for
example; utility bill, insurance document, bank statement or local authority
letter.

Copy of a document showing business address for example; utility bill,
rent invoice, supplier invoice or insurance document

Business Documentation/Information Supplied Y/N

Proof of business bank account. (i.e., statement, paying in or cheque
book — all full page of documents)

Photos of business premises/unit etc (Required (Inside & Out {Full
Signage if available})

Development link for website/s (If required due to website not being live)

Proof of website domain ownership (For website if gateway required)

Copies of the last 2 years positive filed accounts

Copies of the merchant’s recent 3 months bank statements (with
Balances) with details of overdraft facilities available

12 months projections (Split month by month)

Processing history for the last 12 months (minimum period) from their
current acquirer




Specific Requirements

Documentation/Information Supplied Y/N

Travel Association Membership (IATA, ATOL, ABTA, TTA) along witha | Acknowledgement
Copy of all trust deeds and Insurance Policies (may need to be approved of membership
by risk committee).

Details of all countries serviced (Please List)

Please provide us with details of the Measures that have been put in place
considering Covid-19 (On word Document)

Q - Management experience in Travel (Copies of their CV) Please Provide

Q - Sample Brochures (tour operators only) Please Provide
Fulfilment

Does the merchant have Seasonality? Please Provide

How long in advance is Payment taken? Please Provide

How long in advance is Final payment taken? Please Provide

How long is the Holiday? Please Provide

Settlement Terms (For Info Only — No response required)

A Rolling Reserve may be required (Typically between10-20% Held for 180 days)

“A rolling reserve is a type of cash reserve that withholds a small percentage of all of a
merchant's gross sales in a non-interest-bearing account for a predetermined amount of time
before releasing the funds to the merchant”.

Standard Terms - Typically Weekly settlements with 7-day delay, can vary between different
types of business

One off set up fee - £495+VAT (Only payable once you have accepted a deal and live
credentials have been issued)

Pricing (For Info Only — No response required)

Standard Rates & Fees

Gateway £30 (Per Month)
PPT 0.20

*IC++ 1.4% (Debit/Credit)
PCI £5.00 (Per Month)

*IC++ Pricing Explanation Example

The bank price these deals on IC++ model, this means that the margin always remains the
same for the bank. There are different interchange and scheme fees applicable to every type
of card that a consumer will use, this protects the banks margin

for example, a UK Debit Card Interchange is 0.22% so with an IC++ rate of 1.4% you will
actually be paying 1.62%




A UK Credit card is priced at 0.33% so a credit card rate would be 1.73%

Please note we cannot currently support WIX websites




